" Product Bulletin

NetApp-

Product Bulletin

Upgrade Program Update 5/09

Revision History
04 May 2009 - Initial version

Proprietary and confidential. Restricted to NetApp employees and channel partners, each of whom is under NDA obligations. This
document may not be shared with customers without prior written permission from NetApp. © Copyright 2009 NetApp, Inc. All rights
reserved.

This product bulletin informs NetApp sales and NetApp partners about new or changed NetApp® products
or services.

1. Summary

2. What's New?

3. Product Information

4. Regulatory Compliance
5. Additional Information

1. Summary

With the May 2009 Quote Tool release, the SA Appliances are now available and added to the
Upgrade/Trade-in program. FlexScale software has been added as eligible for software credits. As part of
the May Quote Tool release, we have removed specific platforms from the upgrade program. Those
platforms are now past five-year hardware support and as such are being removed from eligibility for trade-
in.

FAS2000 and platforms sold under the NetApp Select™ program have been added to the Competitive
Trade-In program.

2. What’s New?

Any type of system (FAS, V-Series, RXXX, SAXXX, Data ONTAP® GX) may be traded in against the
purchase of any new system (FAS, V-Series, SAXXX, Data ONTAP GX) as long as the system being

| traded in is at the same upgrade level as or is lower than the system being purchased. -This now includes
platforms sold under the NetApp Select program.

Exceptions to this are the VTL platforms. VTL platforms have their own trade-in program.

The Competitive Trade-In program is now supported for all platforms sold under the NetApp Select
program. The options tab will now offer the NetApp Upgrade program and the Competitive Upgrade
program.

Outstanding quotes with the old credit parts will be processed as is as long as the quote is not edited. Any

edit config done to an existing quote that contains the previous upgrade parts will require a new trade-in to
be quoted because the previous part numbers will be removed.

3. Product Information

Quoting

For detailed Upgrade program information and Quote Tool instructions on trade-ins and upgrades, see
| Bulletin # UPGRADE_PROGRAM in the QTB section_of the marketing internet page.



Mapping of Platforms per Level for Trade-ins

Level 7 Level 6 Level 5 Level 4
V6080 FAS6040 FAS3170 FAS3140
FAS6080 V6040 V3170 V3140
FAS6080GX FAS6070 V6030 V3070
SA600 V6070 FAS6030 FAS3070

FAS6070GX FAS3160 FAS3070GX

V3160 SA300

Level 3 Level 2 Level 1 Level O
FAS3040GX FAS2050 FAS2020 GF270C
FAS3040 GF940 S-Family FAS270
V3040 GF920 FAS250
GF980 V3050 R100
FAS980 FAS3050 F825

FAS3050GX GF825

FAS3020

V3020

FAS940

FAS920

FAS960

GF960

R200

SA200
Legend EOA platform;

mapping position

shown as a trade-

in only

Newly added for

May Quote Tool

release
Notes: FAS250/FAS270

Allowed Trade-ins

Purchased Product

covered under
separate upgrade;
FAS250/FAS270
shelf conversions
used for trade-ins

Trade-Ins Allowed

L7 L7,L6,L5,L4,L3,L.2,L1,LO
L6 L6,L5,L4,L3,L2,L1,L0
L5 L5,L4,L3,L2,L1,L0

L4 L4,L3,L2,L1,LO

L3 L3,L2,L1,L0

L2 L2,L1,L0

L1 L1,LO

New upgrade credit part numbers to be used for hardware, software, and protocols:

Part Number

UG-LX-BASE

UG-LX SW-RTNS
UPGRADE-LX-FLX-CREDIT

Description

Platform Base Return Credit
Software Returns Credit

Upgrade Software Credit FlexScale

4. Regulatory Compliance



Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order
submission. The list is available at PartnerCenter Compliance Information. This is required to make sure
that products are being sold only in the countries in which NetApp has received regulatory compliance
certification.

5. Additional Information
The Competitive Upgrade/Trade-In program did not change. The same rules apply.

In business cases in which the Upgrade/Trade-In program does not accommodate a credit or trade-in
required to consummate a sale, the recourse is to submit a PVR request to have a trade-in or credit
approved.

Contact information: Please contact your NetApp sales or channel partner representative with questions
concerning this bulletin.
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